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Chapter 9 
Quality assurance in the global statistical 
system

Introduction 
9.1. Chapter 9 describes the purpose of the global statistical system and iden-

tifies the commitments and obligations of countries and international and regional 
organizations to jointly assure the quality of data and statistics published at the global 
level. This joint work is ongoing in the different statistical domains and their special-
ized forums. However, the monitoring of the SDGs gives this task a new urgency, as 
the global and regional monitoring is to be based on national data and statistics. In 
addition, the scope of the SDG indicators is wide, and their production involves most 
or all members of an NSS.

9.2. The target audience of this chapter are statisticians in countries and 
regional and international organizations who are interested in the relationship between 
national and global statistics. The information on the commitments and obligations of 
international organizations with regard to the use of national data and statistics pro-
vided in this chapter allows countries to hold international organizations accountable. 
At the same time, the chapter stresses the role of international and regional organiza-
tions, which are a very important and very special type of user of national data, as pro-
ducers and users of global and regional statistics. Therefore, the needs of regional and 
international organizations are an important factor when considering the relevance of 
the statistics produced by countries. An additional recommendation emphasizes that 
these commitments and obligations provide the framework to address possible disa-
greements and differences in data and statistics published at different levels.

9.A. Purpose and functioning of the global statistical system 
9.3.  Purpose of the international statistical system. The purpose of the global 

statistical system is to support and facilitate the availability of internationally com-
parable national data in the different statistical domains, to produce global and 
regional aggregates and to make such data available in line with the Fundamental 
Principles of Official Statistics84 and the Principles Governing International Statistical 
Activities.85Accordingly, based on the existing agreement, NSSs submit data to the 
entities designated for global data collection in specific statistical domains (custodian 
agencies). Regional and subregional entities are frequently involved in the compilation 
of international data. Agreements for sharing data among regional and international 

84 See box 2.1 or http://unstats.
un.org/unsd/dnss/gp/fund-
principles.aspx.

85 See box 9.3 or https://unstats.
un.org/unsd/ccsa/princi-
ples_stat_activities/. 

http://unstats.un.org/unsd/dnss/gp/fundprinciples.aspx
http://unstats.un.org/unsd/dnss/gp/fundprinciples.aspx
http://unstats.un.org/unsd/dnss/gp/fundprinciples.aspx
https://unstats.un.org/unsd/ccsa/principles_stat_activities/
https://unstats.un.org/unsd/ccsa/principles_stat_activities/
https://unstats.un.org/unsd/ccsa/principles_stat_activities/
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agencies exist to avoid the duplication of data collection, which is a major concern for 
countries. 

9.4.  Role of international and regional organizations. International and regional 
organizations, through their member States, play a central role in developing and pro-
moting internationally accepted statistical standards and methodologies and provide 
leadership in addressing emerging statistical needs. International and regional organi-
zations receive official data and statistics from NSSs and are tasked with ensuring the 
quality and comparability of the national data. They provide guidance and technical 
assistance to countries with regard to data compilation in their areas of expertise, in 
accordance with international standards, to improve data availability and facilitate 
international comparability. International and regional organizations should use and 
publish data as provided by countries. At times, however, international and regional 
agencies may adjust national data to make them internationally comparable or esti-
mate missing data to fill data gaps to allow for the calculation of regional or global 
aggregates. In those cases, quality standards should be followed, and countries should 
be fully involved in the estimation process and informed of the adjustments and calcu-
lation methods.86 For detailed guidance on cooperation between countries and inter-
national and regional organizations, see box 9.4.

9.B.  Commitments and obligations for quality  
assurance of global data and statistics

9.5.   Towards an international system of quality assurance. Quality assurance 
of global statistics in different statistical domains, including the SDG indicators, 
takes place at the national, regional and global level. Quality assurance procedures 
at the different levels are linked, as regional and international agencies rely on coun-
tries to compile high-quality data and statistics at the national level, while countries 
rely on regional and international organizations to produce internationally compa-
rable data and statistics for all countries, which are available at regional and global 
levels. The Fundamental Principles of Official Statistics and the Principles Governing 
International Statistical Activities, adopted and adapted by countries and organiza-
tions according to their specific circumstances, contain the commitment of countries 
and regional and international organizations to data quality. These commitments 
are complemented and reinforced by a set of United Nations resolutions and specific 
guidelines issued by the United Nations Statistical Commission on the compilation 
of SDG indicator data and statistics at the regional and international level, and the 
quality assurance frameworks and recommendations implemented in countries and 
at international and regional organizations. Quality assurance in the global statistical 
system can therefore be understood to be a system of commitments and obligations 
of countries, regional and international organizations to provide high-quality data to 
users. While stressing the obligations of all partners, the quality of the statistical out-
puts disseminated by regional and international organizations largely depends on the 
availability and quality of national data.

9.6.  The Fundamental Principles of Official Statistics and the Principles Govern-
ing International Statistical Activities that are specifically relevant for quality assurance 
in the global statistical system. Several Fundamental Principles of Official Statistics 
establish the obligations of countries to participate and collaborate in the global statis-
tical system (see box 9.1). Similarly, several Principles Governing International Statisti-
cal Activities establish specific obligations regarding the use of national data for global 

86 See Economic and Social 
Council resolution 2006/6 
and General Assembly reso-
lution 71/313.

https://www.un.org/ecosoc/sites/www.un.org.ecosoc/files/documents/2006/resolution-2006-6.pdf
https://www.un.org/en/ga/search/view_doc.asp?symbol=A/RES/71/313
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statistics and cooperation with NSSs in compiling internationally comparable national 
data and global and regional aggregates (see box 9.2). 

9.7.  UN-NQAF in chapter 3. The following requirements of the UN-NQAF 
are particularly relevant to cooperation within the international statistical system, to 
secure its functioning and international comparability:

(a) Requirement 1.2: There are a body and mechanisms for the coordination 
of the national statistical system for activities at the local, national, regional 
and international level;

(b) Requirement 2.3: The statistical agencies continuously maintain and 
develop cooperation with funding agencies, academic institutions and 
international statistical organizations, as appropriate;

Box 9.1 
Fundamental Principles of Official Statistics regarding  
participation of countries in the international statistical systema

Principle 9. The use by statistical agencies in each country of international concepts, clas-
sifications and methods promotes the consistency and efficiency of statistical systems at 
all official levels. (This principle is reflected in core recommendation #13 of this Manual.)

Principle 10. Bilateral and multilateral cooperation in statistics contributes to the improve-
ment of systems of official statistics in all countries. (This principle is reflected in core rec-
ommendation #14 of this Manual.)

_________
a See chap. 2, box 2.1, for the full list of the Fundamental Principles of Official Statistics.

Box 9.2 
Principles Governing International Statistical Activities  
regarding the use of national dataa

Principle 2. To maintain the trust in international statistics, their production is to be impar-
tial and strictly based on the highest professional standards.

Principle 4. Concepts, definitions, classifications, sources, methods and procedures 
employed in the production of international statistics are chosen to meet professional 
scientific standards and are made transparent for the users.

Principle 5. Sources and methods for data collection are appropriately chosen to ensure 
timeliness and other aspects of quality, to be cost-efficient and to minimize the reporting 
burden for data providers.

Principle 8. Standards for national and international statistics are to be developed on the 
basis of sound professional criteria, while also meeting the test of practical utility and 
feasibility.

Principle 9. Coordination of international statistical programmes is essential to strengthen 
the quality, coherence and governance.

Principle 10. Bilateral and multilateral cooperation in statistics contribute to the profes-
sional growth of the statisticians involved and to the improvement of statistics in the 
organizations and in countries.

_________
a  See box 9.3 in the present chapter for the full list of Principles Governing International Statistical 

Activities.



82 United Nations National Quality Assurance Frameworks Manual for Official Statistics

(c) Requirement 3.3: Divergences from the international, regional or national 
statistical standards are kept to a minimum, documented and explained to 
all stakeholders;

(d) Requirement 10.1: The methodologies applied by the statistical agencies 
are consistent with international standards, guidelines and good practices 
and are regularly reviewed and revised as needed;

(e) Requirement 14.2: Users’ needs and requirements are balanced, prioritized 
and reflected in the work programme;

(f) Requirement 16.1: The timeliness of the statistical agency’s statistics com-
ply with international standards or other relevant timeliness targets;

(g) Requirement 18.1: International, regional and national standards are used 
with regard to definitions, units, variables and classifications;

(h) Requirement 18.3: Statistics are kept comparable over a reasonable period 
of time and between geographical areas;

(i) Requirement 19.2: Metadata are documented, archived and disseminated 
according to internationally accepted standards.

9.8.  United Nations system generic quality assurance framework. Chief stat-
isticians of the United Nations system have agreed on a generic quality assurance 
framework, and many international organizations have established their own qual-
ity assurance frameworks based on the Principles Governing International Statistical 
Activities, which provide the basis for quality assurance.87

9.9.  United Nations resolutions on the international compilation of data and 
statistics for development indicators. General Assembly resolution 71/313 of 10 July 
2017 and Economic and Social Council resolution 2006/6 of 24 July 2006 spell out 
requirements for the global monitoring of the SDG indicators and the previously used 
Millennium Development Goal indicators. Specifically, in Assembly resolution 71/313, 
Member States: 

(a) Stressed that official statistics and data from national statistical systems 
constituted the basis needed for the global indicator framework;

(b) Requested the Secretary-General to enhance data reporting channels 
and ensure the harmonization and consistency of data and statistics for 
the indicators used to follow up and review the Sustainable Development 
Goals and targets;

(c) Urged international organizations to base the global review on data pro-
duced by national statistical systems and, if specific country data were 
not available for reliable estimation, to consult with concerned countries 
to produce and validate modelled estimates before publication; urged that 
communication and coordination among international organizations be 
enhanced in order to avoid duplicate reports, ensure consistency of data 
and reduce response burdens on countries; and urged international organ-
izations to provide the methodologies used to harmonize country data for 
international comparability and produce estimates through transparent 
mechanisms;

(d) Stressed that all activities of the global statistical system must be conducted 
in full adherence to the Fundamental Principles of Official Statistics and 
Economic and Social Council resolution 2006/6.

9.10.  Criteria for the implementation of the Guidelines on Data Flows and 
Global Data Reporting for Sustainable Development Goals. Building on the above res-
olutions and guidance provided by the United Nations Statistical Commission, the 
Inter-Agency and Expert Group on SDG Indicators and the Committee for the Coor-

87 See https://unstats.un.org/
unsd/unsystem/documents/
UNSQAF-2018.pdf. 

https://unstats.un.org/unsd/unsystem/documents/UNSQAF-2018.pdf
https://unstats.un.org/unsd/unsystem/documents/UNSQAF-2018.pdf
https://unstats.un.org/unsd/unsystem/documents/UNSQAF-2018.pdf
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dination of Statistical Activities have been working together to identify the criteria for 
the implementation of the Guidelines on Data Flows and Global Data Reporting for 
Sustainable Development Goals, which spell out the commitments of the international 
and supranational statistical agencies and their member States, and the role of NSOs 
in this matter (see box 9.4).

9.C. Addressing disagreements and differences 
9.11.  Recommendation on addressing differences. Guided by the above commit-

ments and obligations, countries and international and regional organizations can rely 
on each other’s support and work. However, there are occasions when disputes arise 
over country data published by international or regional organizations, in particular 
when these data are different from the data published by the country itself. It is rec-
ommended that disputes between countries and regional and international organiza-
tions regarding country data published by international or regional organizations be 
addressed in accordance with the professional standards required by the Fundamental 
Principles of Official Statistics and the Principles Governing International Statistical 
Activities, the explicit guidance provided by the General Assembly and the Statistical 
Commission and the quality assurance frameworks adopted by countries and inter-
national organizations.

9.12.  Reasons for differences and reminder to provide metadata. Differences 
between country data published by international organizations and country data pub-
lished by countries can occur for multiple reasons, such as the use of different sources, 
non-synchronous update schedules or adjustments to make national data interna-
tionally comparable, among other things. The first step in resolving and explaining 
these differences is to review the available metadata, which should describe the con-
cepts, definitions and methods used in the compilation of the data. International and 
regional organizations as well as countries are therefore requested to provide adequate 
metadata at all levels of reporting.

9.13.  Need for greater coordination and transparency. A major source of differ-
ences between country data published by international organizations and country 
data published by countries is that different national agencies can produce statistics on 
the same subject and provide these data to international organizations. The document 
“Criteria for the implementation of the Guidelines on Data Flows and Global Data 
Reporting for Sustainable Development Goals”88 aims to address this issue, which 
results from a lack of coordination and transparency, both at the national and inter-
national level.

88 See box 9.4 and E/
CN.3/2019/2, annex I.

http://https://undocs.org/E/CN.3/2019/2
http://https://undocs.org/E/CN.3/2019/2
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Box 9.3 
Principles Governing International Statistical Activitiesa

1. High-quality international statistics, accessible for all, are a fundamental element 
of global information systems

Good practices include:

 • Having regular consultations with key users both inside and outside the organization 
to ascertain that their needs are met

 • Periodic review of statistical programmes to ensure their relevance
 • Defining a strategy and data quality policy for the use of Open Data1 and Big Data2 – as 

it applies to international statistics
 • Providing equal access to detailed statistics for all users; in particular, ensuring that 

new statistical releases are made accessible to all users at the same time while pre-
release access to specific users should be limited, controlled and made transparent 

 • Ensuring free and open public access to key statistics
 • Using a variety of communication channels and information and communication tech-

nology tools to publicize data products, make users aware of them and reach different 
audiences (e.g., press releases, articles, social media, apps stores, alert messaging and 
notification or traditional communication channels like new publications, etc.)

 • Developing different modalities for data access and data dissemination, including vari-
ous formats for data and metadata downloads.
1 “Open data” is understood to mean data that are made available to the public free 

of charge, without registration or restrictive licenses, for any purpose whatsoever 
(including commercial purposes), in electronic, machine-readable formats that are 
easy to find, download and use.

2 Big Data is understood to be data sources with a high volume, velocity and variety 
of data.

2. To maintain the trust in international statistics, their production is to be impartial 
and strictly based on the highest professional standards

Good practices include:

 • Adopting, advocating, publicly committing to and applying professional codes of con-
duct, such as the International Statistical Institute’s Declaration on Professional Ethics

 • Using strictly professional considerations for decisions on methodology, terminology, 
data dissemination and presentation

 • Using the best national data sources in compiling international statistics, be they offi-
cial or non-official sources, following the Recommended Practices on the Use of Non-
Official Sources in International Statistics

 • Making a clear distinction, in statistical publications, between statistical and analytical 
comments on the one hand and policy-prescriptive and advocacy comments on the 
other

 • Ensuring that all statistics published by the organization are endorsed by the estab-
lished internal statistics governance mechanism

 • Having a published policy ensuring that statistical functions must be impartial, based 
on professional standards and independent from political influence.
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3. The public has a right to be informed about the mandates for the statistical work 
of the organizations

Good practices include:
 • Making decisions about statistical work programmes publicly available through vari-

ous media channels
 • Making documents for and reports of statistical meetings, statistical capacity-building 

initiatives and technical assistance projects publicly available through various media 
channels

 • Making publicly available the statistical workplan and budget reviewed and formally 
endorsed by the organization’s governing bodies.

4. Concepts, definitions, classifications, sources, methods and procedures employed 
in the production of international statistics are chosen to meet professional scientific 
standards and are made transparent for the users

Good practices include:
 • Adopting a quality assurance framework for the organization
 • Striving continuously to improve the quality and transparency of statistics by introduc-

ing methodological and systems innovations
 • Enhancing the professional competency of staff by encouraging them to attend train-

ing courses, to publish scientific papers and to participate in seminars and conferences
 • Documenting and publishing concepts, definitions, classifications and metadata used 

by the organization
 • Documenting how data are collected, processed and disseminated by the organiza-

tion (including information about editing mechanisms applied to country data3 and 
aggregation methods to calculate regional and global estimates)

 • Giving credit, in the dissemination of international statistics, to the original source 
and using agreed quotation standards when reusing statistics originally collected by  
others.
3 “Country data” refers to data collected from countries, territories or any other rel-

evant area and the term “country” is used as short form.

5. Sources and methods for data collection are appropriately chosen to ensure timeli-
ness and other aspects of quality, to be cost-efficient and to minimize the reporting 
burden for data providers

Good practices include:
 • Facilitating the provision of data from traditional and emerging sources by countries/

constituencies by offering different data collection modalities
 • Working systematically towards minimizing the time lag between the reference period 

and the publication date of international statistics
 • Reviewing periodically statistical procedures in order to minimize the burden on data 

providers
 • Sharing collected data with other organizations and collecting data jointly where 

appropriate
 • Publishing data collection plans, questionnaires, data release calendars and a list of 

organizational focal points for each data domain
 • Having mechanisms in place to consult countries to address discrepancies between 

national and international statistics
 • Having mechanisms in place to promote the use of the most suitable methods and 

sources by national statistical offices and other national organizations.
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6. Individual data collected about natural persons and legal entities, or about small 
aggregates that are subject to national confidentiality rules, are to be kept strictly 
confidential and are to be used exclusively for statistical purposes or for purposes 
mandated by legislation

Good practices include:

 • Putting measures in place to prevent the direct or indirect disclosure of data on per-
sons, households, businesses and other individual respondents

 • Developing and implementing a framework describing methods and procedures to 
provide sets of anonymous microdata and associated data documentation for further 
analysis by bona fide researchers, maintaining the requirements of confidentiality.

7. Erroneous interpretation and misuse of statistics are to be immediately appropri-
ately addressed

Good practices include:

 • Responding appropriately to perceived erroneous interpretation and misuse of statistics
 • Enhancing the appropriate use of statistics by increasing statistical literacy for impor-

tant user groups where needed, e.g., through the development of educational material
 • Establishing various communication channels (help desk function, user forum, social 

media, etc.) to report misuse and answer user requests for clarification.

8. Standards for national and international statistics are to be developed on the basis 
of sound professional criteria, while also meeting the test of practical utility and 
feasibility

Good practices include:

 • Systematically involving national statistical organizations, departments and other 
official statisticians in the development of international statistical standards, including 
good practices and guidelines for implementation

 • Ensuring that decisions on such standards are free from conflicts of interest and from 
political influence

 • Advising countries/constituencies on good practices in the implementation of inter-
national standards

 • Monitoring the implementation of agreed standards.

9. Coordination of international statistical programmes is essential to strengthen the 
quality, coherence and governance

Good practices include:

 • Designating clear responsibilities within the organization to coordinate and imple-
ment statistical programmes, and represent the organization in international statis-
tical meetings Participating in international statistical meetings and bilateral and 
multilateral consultations whenever necessary

 • Working systematically towards achieving international agreements about common 
concepts, classifications, standards and methods

 • Working systematically towards achieving international agreements about which 
sources should be considered as authoritative for each important set of statistics

 • Coordinating technical cooperation and capacity-building activities with national and 
international partners to avoid duplication of effort and to encourage complementari-
ties and synergies

 • Establishing internal coordination mechanisms, which facilitate the discussion of 
responsibilities, methodologies, concepts and common standards.
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10. Bilateral and multilateral cooperation in statistics contribute to the professional 
growth of the statisticians involved and to the improvement of statistics in the organ-
izations and in countries

Good practices include:
 • Cooperating and sharing knowledge among international organizations and with 

countries and regions to further develop national and regional statistical systems
 • Ensuring that technical cooperation projects are demand-driven based on user 

requirements and encourage full participation of the main stakeholders
 • Ensuring that technical cooperation projects take into consideration local circum-

stances and the stage of national statistical development
 • Empowering national statistical systems’ and governments’ institutional capacity 

development
 • Advocating the implementation of the Fundamental Principles of Official Statistics in 

countries/constituencies and promoting a review of progress over time
 • Involving relevant national statistical institutions when undertaking new surveys.

_________
a https://unstats.un.org/unsd/accsub-public/principles_stat_activities.htm.

Box 9.4 
Criteria for the implementation of the guidelines on data flows and  
global data reporting for the Sustainable Development Goalsa

Commissioned by the United Nations Statistical Commission, the present paper focuses 
on statistical data flows for global reporting on progress towards the Sustainable Devel-
opment Goals, while it is recognized that non-statistical indicators are also necessary to 
monitor such progress. The non-statistical indicators in the global framework are not 
within the competence of national statistical offices as data providers and validators, 
although national statistical offices may still act as national administrative coordinators of 
Sustainable Development Goal reporting as a whole, including for non-statistical indica-
tors. To delineate clearly the scope of the following guidelines, it will therefore be neces-
sary to establish a list of non-statistical global Sustainable Development Goal indicators.

Background

In its resolution 71/313 on the work of the Statistical Commission pertaining to the 
2030 Agenda for Sustainable Development, the General Assembly stated on 6 July 2017 
that it:

(a) Adopted the global indicator framework for the Sustainable Development Goals 
and targets of the 2030 Agenda for Sustainable Development, developed by the 
Inter-Agency and Expert Group on Sustainable Development Goal Indicators, as a 
voluntary and country-led instrument, that will be complemented by indicators at 
the regional and national levels, which will be developed by Member States;

(b) Stressed that official statistics and data from national statistical systems constitute 
the basis needed for the global indicator framework, recommended that national 
statistical systems explore ways to integrate new data sources into their systems to 
satisfy new data needs of the 2030 Agenda for Sustainable Development, as appro-
priate, and also stressed the role of national statistical offices as the coordinator of 
the national statistical system;

https://unstats.un.org/unsd/accsub-public/principles_stat_activities.htm
https://undocs.org/A/RES/71/313
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(c) Requested the Secretary-General to continue to facilitate collaboration between 
national statistical systems and the relevant international and regional organiza-
tions to enhance data reporting channels and ensure the harmonization and con-
sistency of data and statistics for the indicators used to follow up and review the 
Sustainable Development Goals and targets, within existing resources;

(d) Stressed that all activities of the global statistical system must be conducted in full 
adherence to the Fundamental Principles of Official Statistics and Economic and 
Social Council resolution 2006/6.

At its forty-ninth session in March 2018, the United Nations Statistical Commission 
(see E/2018/24) welcomed efforts by the Inter-Agency and Expert Group to improve data 
flows and global reporting, and also welcomed the draft guidelines on data flows and 
global data reporting for the Sustainable Development Goals as an initial step to improve 
coordination and harmonization of national and international data systems and to ensure 
full transparency of data, metadata and data aggregates presented in the Global Sustain-
able Development Goal Indicators Database; and requested the Inter-Agency and Expert 
Group to work jointly with custodian agencies and establish a fruitful dialogue between 
all parties, to further refine the guidelines by taking into account concerns raised at the 
forty-ninth session of the Commission and to prepare criteria for implementation of the 
guidelines based on best practices and on ways to limit the burden that the envisaged 
procedures may represent in terms of time and resources for both national and interna-
tional statistical systems and that resolve outstanding issues.

The present document is hence intended to establish criteria for the implementa-
tion of the guidelines on data flows and global data reporting for the Sustainable Develop-
ment Goals prepared by the Inter-Agency and Expert Group on Sustainable Development 
Goals Indicators. However, it should be clear that it is a living document and further addi-
tions will be made as new best practices emerge.

I. Overarching objective: statistical indicators for the monitoring of Sustainable 
Development Goals should meet the Fundamental Principles of Official Statistics 

All activities of the global statistical system must be conducted in full adherence to 
the Fundamental Principles of Official Statistics and Economic and Social Council resolu-
tion 2006/6 and, in the case of international and supranational statistical agencies, also 
the principles governing international statistical activities. In particular, Member States 
and international and supranational statistical agencies should:

(a) Utilize only concepts, definitions, classifications, sources, methods and procedures 
that meet professional and scientific standards; 

(b) Document fully and make available data sources and estimation or adjustment 
methods, in a manner that ensures the transparency of the methodology and the 
replicability and trust of the estimates. 

II. Commitment of international and supranational statistical agencies

As custodian agencies, international and supranational statistical agencies have 
accountability for the quality and accuracy of global reporting on progress towards the 
Sustainable Development Goals. In order to maximize quality, transparency and trust in 
the global reporting and adherence to the Fundamental Principles of Official Statistics 
and principles governing international statistical activities, custodian agencies should: 

1. Base the compilation of the international series for Sustainable Development 
Goal indicators on national official data sources in all cases where national sta-
tistical systems produce and release data or national estimates that are con-
sistent with agreed indicator definitions and agreed international statistical 
standards.

https://undocs.org/E/RES/2006/6
https://undocs.org/E/2018/24
https://undocs.org/E/RES/2006/6


89Quality assurance in the global statistical system

2. Consult with national statistical systems in identifying the most appropriate 
statistical methods and data sources, exclusively based on professional, scien-
tific and statistically robust considerations and internationally agreed statistical 
standards. National statistical offices will be notified on those consultations.

3. Provide an opportunity, within a reasonable time frame, for national statistical 
authorities to review country-specific data and estimates of Sustainable Devel-
opment Goal indicators prior to their release.

4. Ensure that data sources and methods are thoroughly documented and fully 
transparent to the public and in particular to national data providers in order to 
facilitate validation and the replicability of the data.

5. Adequately explain possible discrepancies between national and international 
data.

6. Provide complete and detailed metadata and methodological guidance in a 
timely manner to national statistical systems and indicate changes made to 
these.

7. Provide technical assistance to Member States, through their national statistical 
offices, if requested, to improve the national reporting on Sustainable Develop-
ment Goal indicators and the application of agreed international standards.

8. Ensure ongoing dialogue with Member States on the national data reported for 
global monitoring of the Sustainable Development Goals, in particular when 
there are disagreements with regard to national data sources and country-spe-
cific estimates. Dialogue should focus on maximizing scientific rigour, interna-
tional comparability, coherence and the implementation of the Fundamental 
Principles of Official Statistics.

9. Minimize the data reporting burden of national statistical systems by utilizing 
existing reporting mechanisms or national reporting platforms for Sustainable 
Development Goal indicators whenever possible, promoting the use of appro-
priate data transmission standards and tools, such as Statistical Data and Meta-
data eXchange (SDMX) and web application program interfaces. 

10. Coordinate the data collection work of international and supranational statisti-
cal agencies and establish effective and efficient data sharing arrangements 
among them to avoid duplication of efforts.

11. In order to enhance the coordinating role of the national statistical office within 
the national statistical system and ensure the quality of country-specific data, 
international and supranational statistical agencies will copy the national sta-
tistical office in their data requests in relation to the Sustainable Development 
Goals and provide the national statistical office with a list of all national data 
providers and the data collection calendar.

12. International and supranational statistical agencies will only address data 
requests to countries regarding a specific Sustainable Development Goal indi-
cator if they are the designated custodian agency. In cases where more than 
one such agency is designated as custodian agency, data shall be collected 
through common means, such as joint questionnaires.

13. Data collected by the custodian agencies shall be released publicly and shared, 
in a timely manner and at no cost, with the Statistics Division and other interna-
tional and supranational statistical agencies that may be interested in the data 
for other reasons, such as for thematic reporting.

14. Estimates of Sustainable Development Goal indicators published in databases 
maintained by international and supranational statistical agencies shall be 
properly documented and sourced, with the provision of clear and comprehen-
sive metadata.
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15. Maximize data availability by supporting open data access and public sharing 
of data pertaining to Sustainable Development Goal indicators, by both inter-
national and supranational statistical agencies, and national statistical offices 
and national statistical systems.

16. Support developing countries, in particular African countries, least developed 
countries, small island developing States and landlocked developing countries, 
in strengthening the capacity of national statistical offices and data systems.

III. Member States’ commitment 

 Member States have the primary responsibility for follow-up and review, at the 
national, regional and global levels, in relation to the progress made in implementing the 
Sustainable Development Goals and targets. National statistical systems are the primary 
source of data and statistics for Sustainable Development Goal global reporting, and the 
quality of the data and statistics they report to international and supranational statisti-
cal agencies has a major impact on the overall quality of global reporting on Sustain-
able Development Goal indicators. In order to maximize accuracy, transparency and trust 
in global reporting on progress towards the Sustainable Development Goals, Member 
States should: 

17. Produce the underlying data for global Sustainable Development Goal indica-
tors based on internationally agreed definitions and standards.

18. Provide necessary data and metadata for global reporting to custodian agen-
cies in a timely manner and according to quality standards through existing 
reporting mechanisms or national Sustainable Development Goal indicator 
reporting platforms whenever possible.

19. When data do not meet international standards, submit the necessary method-
ological information to allow international and supranational statistical agen-
cies to adjust statistics to ensure international coherence and comparability.

20. Review the information provided by custodian agencies and notify agencies if 
any issues are identified.

21. Ensure ongoing dialogue with custodian agencies on national data reported 
for global monitoring of Sustainable Development Goals, in particular when 
there are disagreements related to national data sources and country-specific 
estimates. Dialogue should focus on maximizing scientific rigour, international 
comparability, coherence and the implementation of the Fundamental Princi-
ples of Official Statistics.

22. Pursue support for strengthening data collection and capacity-building in their 
own countries.

IV. Role of the national statistical office

 In their capacity as data producers and as coordinators of their national statisti-
cal systems, national statistical offices have accountability for the quality and accuracy of 
global reporting on progress towards the Sustainable Development Goals. Within a coun-
try, the national statistical office is often mandated also to provide quality assurance for 
the statistical data produced by other national data-producing entities, although some 
national statistics may remain under the supervision of specialized institutions. Arrange-
ments for data reporting from national statistical systems to international and supra-
national statistical agencies vary considerably across agencies and countries. National 
statistical offices are the national data providers for many international and supranational 
statistical agencies. Depending on the governance structure of each such agency, Mem-
ber States may have designated other authorities, typically in line ministries, as providers 
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of national data. In such cases, internal coordination within the national statistical system 
is of utmost importance.

 While respecting the existence of different data reporting arrangements among 
international and supranational statistical agencies, national statistical offices and other 
actors in the national statistical system, Member States and custodian agencies should 
promote the coordinating role of national statistical offices in reporting on the Sustain-
able Development Goals by:

23. Keeping national statistical offices systematically informed on data collection 
and validation processes related to Sustainable Development Goal indicators 
even when custodian agencies’ primary contact is in other institutions.

24. Strengthening national statistical offices’ capacity to coordinate the production 
of Sustainable Development Goal indicators within the national statistical sys-
tem and apply a coherent quality framework.

25. Supporting national statistical offices to become the national overall coordina-
tor for the Sustainable Development Goal indicators.

26. Supporting national statistical offices on the dissemination and advocacy of the 
data and statistical information collected for Sustainable Development Goals.

___________
a E/CN.3/2019/2, annex I.




